APPENDIX |

HOUSING QUALITY STANDARDS,
UNITED STATESDEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

24 C.F.R. Section 882.109
Housing used in this program shall meet the PerformaageifRments set forth in this section. In addition,
the housing shall meet the Acceptability Criteriafeeth in this section except for such variations &smoposed by
the PHA and approved by HUD. Local climatic or geologioaditions or local codes are examples which mayyusti

such variations.

(a) Sanitary Facilities:

(1) Performance Requirement. The dwelling unit shallidelits own sanitary facilities which are in
proper operating condition, can be used in privacy, anaideguate for personal cleanliness and the
disposal of human waste.

(2) Acceptability Criteria. A flush toilet in a sepagaprivate room, a fixed basin with hot and cold
running water, and a shower or tub with hot and cold nomniater shall be present in the dwelling
unit, all in proper operating condition. These facilitssll utilize an approved public or private
disposal system.

(b) Food Preparation and Refuse Disposal:

(1) Performance requirement. The dwelling unit shall@onsuitable space and equipment to store,
prepare, and serve foods in a sanitary manner. Thallde adequate facilities and services for the
sanitary disposal of food wastes and refuse, includingitfesifor temporary storage where neces-
sary. (e.g. garbage cans).

(2) Acceptability Criteria. The unit shall contain foBowing equipmentin proper operating condition:
cooking stove or range and a refrigerator of appropriaeefer the unit, supplied by either the
Owner or the Family, and a kitchen sink with hot arld conning water. The sink shall drain into
an approved public or private system. Adequate space fatdrage, preparation and serving of
food shall be provided.

(c) Space and Security:
(1) Performance Requirement. The dwelling unit shalrdftbe Family adequate space and security.
(2) Acceptability Criteria. The dwelling unit shall cairt a living room, kitchen area, and bathroom.

The dwelling unit shall contain at least one bedrootivisrg/sleeping room of appropriate size for
each two persons. Persons of opposite sex, othehtistand and wife or very young children, shall
not be required to occupy the same bedroom or living/sigepiom. Exterior doors and windows
accessible from outside the unit shall be lockable.

(d) Thermal Environment:

(1) Performance Requirement. The dwelling unit shall lzengebe capable of maintaining a thermal
environment healthy for the human body.

(2) Acceptability Criteria. The dwelling unit shall cairt safe heating and/or cooling facilities which
are in proper operating condition and can provide adequétarm@feor cooling to each room in the
dwelling unit appropriate for the climate to assure athgdiving environment. Unvented room



heaters which burn gas, oil or kerosene are unacceptable

(e) lllumination and Electricity:

(1) Performance Requirement. Each room shall have adeqatatel or artificial illumination to
permit normal indoor activities and to support the healtd safety of occupants. Sufficient
electrical sources shall be provided to permit uses#dresl electrical appliances while assuring
safety from fire.

(2) Acceptability Criteria. Living and sleeping roomsisieclude at least one window. A ceiling or
wall type light fixture shall be present and working in fa¢hroom and kitchen area. A least two
electric outlets one of which may be an overhead [ligihll be present and operable in the living
area, kitchen area, and each bedroom area.

® Structure and Materials:

(1) Performance Requirement. The dwelling unit shaltioesirally sound so as not to pose any threat
to the health and safety of the occupants and so@stect the occupants from the environment.

(2) Acceptability Criteria. Ceilings, walls, and flo@isall not have any serious defects such as severe
bulging or leaning, large holes, loose surface matessalgre buckling or noticeable movement
under walking stress, missing parts or other serious danmfdgeroom structure shall be firm and
the roof shall be weathertight. The exterior wallisture and exterior wall surface shall not have
any serious defects such as serious leaning, buckling, saggiicks or holes, loose siding, or other
serious damage. The condition and equipment of interioeatadior stairways, halls, porches,
walkways, etc. shall be such as not to present a dafigepping or falling. Elevators shall be
maintained in safe and operating condition.

(9) Interior Air Quality:

() Performance Requirement. The dwelling unit shalrée 6f pollutants in the air at levels which
threaten the health of the occupants.

(2) Acceptability Criteria. The dwelling unit shall beé from dangerous levels of air pollution from
carbon monoxide, sewer gas, fuel gas, dust, and otherdlaimpollutants. Air circulation shall
be adequate throughout the unit. Bathroom areas shalbh#aast one openable window or other
adequate exhaust ventilation.

(h) Water Supply:

(1) Performance Requirement. The water supply shalldeeffom contamination.
(2) Acceptability Criteria. The unit shall be servegdam approved public or private sanitary water
supply.

® Lead Based Paint:

(1) Performance Requirement.

® The dwelling unit shall be in compliance with HUDddeBased Paint regulations, 24 CFR,
Part 35, issued pursuant to the Lead Based Paint PoisoewvenBon Act, 42 U.S.C. 4801,
and the Owner shall provide a certification that theltimg is in accordance with such
HUD Regulations.

(i) If the property was constructed prior to 1950, the Famnilon occupancy shall have been
furnished the notice required by HUD Lead Based Paint adgns and procedures



()

(k)

0

(m)

(n)

regarding the hazards of lead based paint poisoning, th@@ys and treatment of lead
poisoning and the precautions to be taken against leachpaiso

(2) Acceptability Criteria. Same as Performance Requere.
Access

() The dwelling unit shall be useable and capable of bemigtained without unauthorized use of
other private properties, and the building shall providelsrnate means of egress in case of fire.

(2) Acceptability Criteria. The dwelling unit shall besable and capable of being maintained without
unauthorized use of other private properties. The buildialjgrovide an alternate means of egress
in case of fire (such as fire stairs or egress thravigbdows).

Site and Neighborhood:

(1) Performance Requirement. The site and neighborhaatllsh reasonably free from disturbing
noises and reverberations and other hazards to tH#h heafety, and general welfare of the
occupants.

(2) Acceptability Criteria. The site and neighborhoodillsimot be subject to serious adverse

environmental conditions, natural or manmade, suchregedaus walks, steps, instability, flooding,
poor drainage, septic tank back-ups, sewage hazards or mudstidesmal air pollution, smoke
or dust; excessive noise, vibration or vehicular tta#ixcessive accumulations of trash; vermin or
rodent infestation; or fire hazards.

Sanitary Condition:

() Performance Requirement. The unit and its equipmeiittghan sanitary condition.
(2) Acceptability Criteria. The units and equipment shalfree of vermin and rodent infestation.

Congregate Housing -- Performance Requirement.

The foregoing standards shall apply except for paragraphttby section and the requirement in paragraph
(c)(2) of this section for a kitchen area. In additittre following standards shall apply:

(1) The unit shall contain a refrigerator of appropride.s
(2) The sanitary facilities described in Section 882.109(al)l e contained within the unit.

3) The central dining facility and central kitchen $hzd located within the building or housing
complex and be accessible to the occupants of the cotgreyts, and shall contain suitable space
and equipment to store, prepare and serve food in a samigamyer by a food service or persons
other than the occupants and shall be for the primarypiusccupants of the congregate units and
be sufficient in size to accommodate the occupantgrelshall be adequate facilities and services
for the sanitary disposal of food wastes and refustydimg facilities for temporary storage where
necessary (e.g., garbage cans).

Independent Group Residence -- Performance Requirement.

The foregoing standards shall apply except for paragraph@)aje), (f), (k), and (m) of this section. In
addition, the following standards shall apply:

(1) The unit shall contain and have ready access tesh fbilet which can be used in privacy, a fixed
basin with hot and cold running water, and a shower ahatdcequipped with hot and cold running



(2)

()

(4)

()

(6)

water all in proper operating condition and adequate foopatsleanliness and the disposal of
human wastes. These facilities shall utilize an apgar@ublic or private disposal system, and shall
be sufficient in number so that they need not be shiayenore than four occupants. Those units
accommodating physically handicapped occupants with whagedabr other special equipment shall
provide access to all sanitary facilities, and shall/jole, as appropriate to needs of the occupants,
basins and toilets of appropriate height; grab barslaispshowers and/or bathtubs; shower seats;
and adequate space for movement.

The unit shall contain suitable space to store, peepad serve foods in a sanitary manner. A
cooking stove or range, a refrigerator(s) of appropriateand in sufficient quantity for the number
of occupants, and a kitchen sink with hot and cold runniatgmghall be present in proper operating
condition. The sink shall drain into an approved prigatpublic system. Adequate space for the
storage, preparation and serving of food shall be providéebre shall be adequate facilities and
services for the sanitary disposal of food wastes efude, including facilities for temporary storage
where necessary (e.g., garbage cans).

The dwelling unit shall afford the Family adequate spacksgcurity. A living room, kitchen,
dining area, bathroom, and other appropriate sociakagonal or community space shall be within
the unit and the dwelling unit shall contain at least badroom of appropriate size for each two
persons. Exterior doors and windows accessible fronidewsich unit shall be capable of being
locked. An emergency exit plan shall be developed and ocughall be apprised of the details
of the plan. All emergency and safety features and guves shall meet applicable State and local
standards.

The unit shall be structurally sound so as not to pogethreat to the health and safety of the
occupants and so as to protect the occupants from tirerement. Ceilings, walls and floors shall
not have any serious defects such as severe bulgingrindg large holes, loose surface materials,
severe buckling or noticeable movement under walkingsstmassing parts or other serious damage.
The roof structure shall be firm and the roof shaleathertight. The exterior wall structure and
exterior wall surface shall not have any serious defaath as serious leaning, buckling, sagging,
cracks or holes, loose siding, or other serious damBgecondition and equipment of interior and
exterior stairways, halls, porches, walkways, etdl Slessuch as not to present a danger of tripping
or falling. Elevators shall be maintained in safe aperating condition. Units accommodating
physically handicapped occupants with wheelchairs and sfiemial equipment shall not contain
architectural barriers which impede access or use, andrhils and ramps shall be provided as
appropriate.

The site and neighborhood shall be reasonably foee dlisturbing noises and reverberations and
other hazards to the health, safety, and generalneaifahe occupants, and shall not be subject to
serious adverse environmental conditions, natural ernmaale, such as dangerous walks, steps,
instability, flooding, poor drainage, septic tank backupsage hazards or mudslides; abnormal air
pollution, smoke or dust; excessive noise, vibrationgbrcular traffic; excessive accumulations of
trash; vermin or rodent infestation; or fire hazar@lke unit shall be located in a residential setting
and be similar in size and appearance to housing genfexailg in the neighborhood, and be within
walking distance or accessible via public or availgileate transportation to medical and other
appropriate commercial and community service facilities.

Supportive Services.

® A planned program of adequate supportive services approfdatiee needs of the
occupants shall be provided on a continual basis by afigdaResident Assistant(s)
residing in the unit, or other qualified person(s) noidieg in the unit, who will provide
such services on a continual, planned basis. Suppoegtiviess which are provided within
the unit may include the following types of servicesyr=eling; social services which
promote physical activity, intellectual stimulation @&ordsocial motivation; training or
assistance with activities of daily living including hekseping, dressing, personal hygiene



and/or grooming; provision of basic first aid skills ese of emergencies; supervision of
self-administration of medications, diet and nutritiangd assurance that occupants obtain
incidental medical care, as needed, by facilitatingniaéing of appointments at, and
transportation to, medical facilities. Supportive sesiprovided within the unit shall not
include the provision of continual nursing, medical or p&feic care.



(7)

(i) The provision and quality of the planned program of supy®iservices, including the
minimal qualifications, quantity and working hours of thesRRent Assistant(s) living in
the unit or other person(s) providing continual supporteesises, shall be initially
determined by the Service Agency in accordance withtrelards established by the State.
Compliance with these standards by the Service Agemal be regularly monitored
throughout the term of the Contract by the PHA andtiage (e.g., Department of Human
Resources, Mental Health, Mental Retardation, S&=aVices, etc.), or a local authority
(other than the Service Agency providing services) desgghby the State to establish,
maintain and enforce such standards.

(iii) Awritten Service Agreement(s), approved by that&&and in effect between the Owner and
the Service Agency and/or the entities which provigengcessary supportive service, shall
be submitted to the PHA with the request for Lease Apglt The Lease between the
eligible individual and the Owner shall set forth therf@ws obligation for the means of
providing these services. Ifthe lessor provides the stippservices, a Service Agreement
is not required and the provision of these services Baahcorporated into the Lease and
shall be approved by the State. (See Section 882.209(j).)

State Approval.

Independent Group Residences shall be licensed, certifigti@rwise approved in writing by the
State (e.g., Departments of Human Resources, MentédthH&etardation, Social Services, etc.)
prior to the execution of the initial Contract. Thjgproval shall be reexamined periodically based
on a schedule established by the State.

Toinsure that facilities and the supportive serviceappropriate to the needs of the occupants, the
State shall also approve the written Service Agreefsiefar Lease, if the provider of services is the
lessor) for each Independent Group Residence. (Seers5882.209(j).)

(0) Manufactured Home

1)

(2)

Performance Requirement: A manufactured home unitthe@hewner or renter occupied, shall
comply with the foregoing standards except for paragraplof(th)s section, Congregate Housing,
and paragraph (n) of this section, Independent Group resislelncaddition, a Manufactured Home
unit shall:

a. Meet the definition of a Manufactured Home set fortBection 882.102,
b. Be equipped with at least one smoke detector in workinditwon, and,

C. Must be placed on the site in a stable manner afréd&om hazards such as sliding or
wind damage.

Acceptability criteria: A Manufactured Home must leewsely anchored by a tiedown which
distributes and transforms the loads imposed by theasyiigropriate ground anchors to resist wind
overturning and sliding.

(p) Single Room Occupancy (SRO) Unit.

1)

Performance requirements.
a. The foregoing standards shall apply except for paragraphg)ac), (m), (n), and (o).
b. Each SRO unit shall be occupied by no more than aserme

C. Exterior doors and windows accessible from outsid8R{@ unit must be able to be locked.






Sanitary facilities, space and security shall meetllcode standards for single room
occupancy housing. In the absence of applicable lodelstandards, the requirements for
habitable rooms used for living and sleeping purposes cautan the American Public
Health Associations Recommended Housing Maintenanc®aaugpancy Ordinance shall

be used.



