
Paying an Invoice in CSS 
 

 

Make sure you have a registered account in the Citizen Self Service Portal (CSS) 

1. If you are not registered, please refer to the tutorial document or video for “How to Register in 

CSS” 

2. If registered, login to your account 

3. You will arrive at your home page (referred to as your “Dashboard”) 

 

4. Click “View” from the top menu selection   

5. Click on “My Invoices” 

 

6. The invoices screen will open.  This screen shows all invoices that are available to be paid. 
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7. Click the box next to the invoice you want to pay.  If you want to pay all, click “Select All”. 

8. Click “Add to Cart”. 

9. The shopping cart screen will appear.  From here you can remove any invoice that you do not 

want to pay by clicking the “Remove” button.  When ready to proceed, click “Check Out”. 

 

           

10. You will be directed to MyGovPay to enter your credit card information and submit payment. 
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11.  The Invoices section at the bottom of your dashboard will be updated to show any remaining 

invoices.  You can make payments from the dashboard (instead of going into “My Invoices”) by 

clicking the blue “Add to Cart” button. 

 

 


